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Description

Factory-Direct Quality Global Partnership

From custom Pl anters to el egant Dining ware, WCG Ceram cs delivers reliabl

Scalable ceramic solutions for brands and wholesalers worldwide.

Explore Products

Why Choose Us

Ceramic Planters

Plastic Planters

Fiberglass Planters

Garden Ornaments

PLANTER

Home Decor

Kitchen

Bedroom

Bathroom
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DESIGNER

Dinnerware

Cups & Mugs

Serveware

Barware

DINING WARE
d@fau/
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Brand Collaborations & Case Studies

Page 3
Footer Tagline



COMPANY NAME
Address | Phone | Link | Email




COMPANY NAME
Address | Phone | Link | Email

Lightweight fiberglass with textured finish. Pre-marked drainage hole.

indoor & outdoor ready.
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Fiberglass material, customizable in size and style.

Designed for a Sydney wholesalera??well received in the market.
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Custom-made for a US home decor brand.

Ceramic with tree-bark inspired texture and organic style.
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Designed for an Australian home brand, this ceramic series offers style and varietya??widely popular
across the market.
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Made for an Australian kitchenware retailer. Multi-use ceramic set for brushes, bottles & soaps. Natural,
rustic, and space-saving.
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Bold and artistic ceramic toothbrush cup, custom-designed for a leading Spanish brand. A striking
statement in bathroom design.
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An artistic blend of ceramic and metal, custom-made for a leading designer label pushing creative
boundaries.
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Premium ceramic mugs with iconic shapes, custom-made for a top coffee brand and praised for their
standout design.
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Inspired by Japanese aesthetics, this celadon-glazed dinnerware was custom-developed for an
Australian retailer.

Melbourne Team
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Jay Lyu
Customer Servie Manager

He ensures every customer inquiry is addressed promptly. When it comes to product customization,
hea??s always just a message away.
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Brandon Zhang

Custom Order Manager

Brandon oversees the entire process of customized orders, from initial inquiry to final delivery. He
ensures smooth communication, precise execution.
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Evira Li

Design & Production Liaison

Elvira coordinates material and style development, ensuring that client requirements are seamlessly
implemented throughout the production process.

Customer Testimonials

Sarah L.

0?7?]67?7° Australia | Retailer

a??The quality of the ceramics exceeded our expectations. Elegant design and durable craftsmanship
a?? our customers love them.a?e
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Carlos M.

8?7?3377, Spain | Brand Owner

a??Working with WCG Ceramics was effortless. Their team brought our creative concept to life with
precision and style.&?
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Takashi Y.

8??°0?7?u Japan | Purchasing Manager

a??WCG Ceramics delivered stunning products that match perfectly with our Scandinavian-Japanese
aesthetic, Amazing!a?e
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David Z.

8??0©37?7?2Germany | Wholesaler

a??Reliable supplier with consistent quality and fast response. The bulk order process was smooth
from start to finish.&?e
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Emily T.

08?7?9377, United States | Interior Designer

a?7?l appreciated the flexibility in customization and quick sampling. Their ceramics are now part of
several of my client projects.a?e
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SahaR.

08??-67?8United Kingdom | Online Seller

a??0ur online customers are obsessed with the new ceramic series. Packaging and quality control
were excellent.a?e

How Custom Orders Work
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Product & Customization

Do you offer customization? Whata??s the MOQ?

Yes, All products shown on our website are available for order. MOQ for a single design is 100 pieces.
Price varies by quantity.

Can you produce according to our design?
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Absolutely. Please provide your design, dimensions, color preferences, and material requirements. We
will arrange a sample for approval.

What colors and finishes are available?

We offer standard color swatches or can match custom colors. Available finishes include glossy, matte,
electroplating, and other special effects.

Samples

Do you offer samples? What are the cost and lead time?

Yes, we offer sample development. Ready-made-samples are also available to check quality and
material. Sample cost can be deducted from bulk orders.

Will there be differences between the sample and bulk production?

We ensure consistency. Once the sample is approved, it becomes the production reference.

Pricing & Quotation

Does the price include shipping?

Our standard quotation is EXW (Ex-Works). FOB, CIF, or other terms are available upon request.

Is the price negotiable? Do you offer tiered pricing?

Yes, we offer discounts for bulk orders. Prices can be negotiated based on quantity and style.
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Do you offer customization? Whata??s the MOQ?

Yes, All products shown on our website are available for order. MOQ for a single design is 100 pieces.
Price varies by quantity.

Can you produce according to our design?

Absolutely. Please provide your design, dimensions, color preferences, and material requirements. We
will arrange a sample for approval.

What colors and finishes are, available?

We offer standard color swatches or can match custom colors.-Available finishes include glossy, matte,
electroplating, and other special effects.

Yes, All products shown on our website are available for order. MOQ for a single design is 100 pieces.
Price varies by quantity.

Absolutely. Please provide your design, dimensions, color preferences, and material requirements. We
will arrange a sample for approval.

We offer standard color swatches or can match custom colors. Available finishes include glossy, matte,
electroplating, and other special effects.

Do you offer samples? What are the cost and lead time?

Yes, we offer sample development. Ready-made samples are also available to check quality and
material. Sample cost can be deducted from bulk orders.

Will there be differences between the sample and bulk production?

We ensure consistency. Once the sample is approved, it becomes the production reference.

Page 35
Footer Tagline



COMPANY NAME
Address | Phone | Link | Email

Yes, we offer sample development. Ready-made samples are also available to check quality and
material. Sample cost can be deducted from bulk orders.

We ensure consistency. Once the sample is approved, it becomes the production reference.

Does the price include shipping?

Our standard quotation is EXW (Ex-Works). FOB, CIF, or other terms are available upon request.

Is the price negotiable? Do you offer tiered pricing?

Yes, we offer discounts for bulk-orders. Prices can be negotiated based on quantity and style.

Our standard quotation is EXW (Ex-Works). FOB, CIF;/or;ether terms are available upon request.

Yes, we offer discounts for bulk orders. Prices can be negotiated based on quantity and style.

Production Lead Time

How long is the production lead time?

Typical lead time is 304?745 days depending on order volume and product complexity.

Can you expedite the order? Are holidays taken into account?

Rush orders can be arranged upon request. Chinese public holidays are considered in our production
schedule. Please allow buffer time for shipping.

Shipping & Logistics

What shipping methods do you support?
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We support sea freight, air freight, and express delivery. Common ports include Xiamen and Shenzhen.

Can you assist with container consolidation and export documents?

Yes, we have an experienced export team who can support consolidation and full export clearance.

Quality Control & After-Sales

Do you have a QC process? Can | arrange third-party inspection?

We have a complete quality, control system and support third-party inspection. Our Melbourne team can
also assist if needed.

What if products are damaged during shipping?

We use export-grade packaging. In case of damage, please provide photosa??wea??ll arrange
reshipment or compensation.

Do your products meet local regulations and certifications?

Yes, we can provide compliance documents based on customer requirements.

How long is the production lead time?

Typical lead time is 304?745 days depending on order volume and product complexity.

Can you expedite the order? Are holidays taken into account?

Rush orders can be arranged upon request. Chinese public holidays are considered in our production
schedule. Please allow buffer time for shipping.

Page 37
Footer Tagline



COMPANY NAME
Address | Phone | Link | Email

Typical lead time is 304?745 days depending on order volume and product complexity.

Rush orders can be arranged upon request. Chinese public holidays are considered in our production
schedule. Please allow buffer time for shipping.

What shipping methods do you support?

We support sea freight, air freight, and express delivery. Common ports include Xiamen and Shenzhen.

Can you assist with container consolidation and export documents?

Yes, we have an experienced-export team who can support consolidation and full export clearance.

We support sea freight, air freight, and express ‘delivery: Common ports include Xiamen and Shenzhen.

Yes, we have an experienced export team who can support consolidation and full export clearance.

Do you have a QC process? Can | arrange third-party inspection?

We have a complete quality control system and support third-party inspection. Our Melbourne team can
also assist if needed.

What if products are damaged during shipping?

We use export-grade packaging. In case of damage, please provide photosa??wea??ll arrange
reshipment or compensation.

Do your products meet local regulations and certifications?

Yes, we can provide compliance documents based on customer requirements.

We have a complete quality control system and support third-party inspection. Our Melbourne team can
also assist if needed.
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We use export-grade packaging. In case of damage, please provide photosa??wea??ll arrange
reshipment or compensation.

Yes, we can provide compliance documents based on customer requirements.

https://videos.files.wordpress.com/iNHt4Jlu/copy 67664del-7170-4cc6-ad44-f6f7601948a8.mov

Discover Our Process

<p style="text-align: center;">Every detail matters. From concept sketches

nore info.

</ a>
<h6>From cust om sanpl es to gl obal delivery, <br
Get In Touch a2

</ a>
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